
CACORP-68-21JUN_E-invoicing_Fact_Sheet

ALL NEW
e-INVOICING

Battery Service Providers  
and Technicians can automate  
the invoicing process, saving substantial 
time for the Member during a battery 
replacement event. 

Compared to traditional paper invoicing, 
E-Invoicing is substantially more 
efficient, faster at the roadside, more 
accurate, and environmentally friendly.

Club Assist’s 
highly anticipated 
E-Invoicing feature 
is available now! 

What Are The Benefits of E-Invoicing? There are many 
great reasons why e-invoicing is superior to using paper:

1.  Cost savings: Battery Service Providers save money 
by not having to purchase paper invoices

2.  Reduced Time On-Scene: A paper invoice takes 
about ten minutes to complete An e-invoice can be 
completed in under two minutes, decreasing the 
Technician’s time filling out paper work by 80%, and 
improving the Member experience!

3.  Improved Record Keeping: No more lost paper 
invoices! E-invoices improve your record keeping by 
digital files of every sale.

4.  Professional: E-Invoices make your business look 
more professional to Members.

5.  Go Green: E-Invoicing minimizes paper waste, 
reducing a Club’s carbon footprint.
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How Long Does It Take to 
Fill Out an E-Invoice?

A paper invoice takes about 
ten minutes to complete. An 
E-Invoice can be completed in 
two minutes, decreasing the 
Technician’s time filling out 
paperwork by 80%!

What If the Internet 
Connection is Bad?

No problem! Toolbox will 
allow the user to run the app 
regardless of connectivity. 
Therefore, Technicians can 
still access E-Invoicing on the 
Toolbox app. Once they return 
to an area with connectivity, the 
E-Invoice will be sent, and the 
data will upload to My Station 
on my.clubassist.com.

How Do Providers Get 
Started With E-Invoicing?

Providers must be enabled with 
E-Invoicing by their Club Assist 
Representative.

How Will Technicians 
Access E-Invoicing?

Technicians will access 
E-Invoicing through Toolbox 
once Battery Service Providers 
have been enabled by their 
Club Assist representative.

I Prefer Hard Copies. Can 
I Still Use Paper Invoices?

Of course! The paper option 
is always available, but we 
recommend using E-Invoicing 
in the field and printing a copy 
for your files at your office if you 
prefer.

Can E-Invoices Be 
Customized for My 
Business?

Yes! You will be given access 
to a “My Station” portal on 
my.clubassist.com. My Station 
will offer an easy-to-navigate 
tool to customize your battery 
business. The portal provides 
the ability to establish local 
taxes and fees, items and 
services sold by your station, 
and even create custom 
messages on your E-Invoices!

What if a Member will 
not provide their email 
address for E-Invoicing?

Members who wish to keep 
their email address private 
will require a paper invoice. 
For streamlined station record 
keeping, it is recommended that 
an E-Invoice be generated for 
the station.

Will Club Assist store 
or share my customer/
Member information?

No! Club Assist does not 
retain any customer/Member 
information. However, we do 
store information that will relate 
to the battery’s warranty such 
as the call number, battery SKU, 
VIN number and the price of 
purchase.


